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Wel to the latest editi fthe CLGC N letter! Y t fi Februury 2026 GCIS the/GJ
elcome to the latest edition of the ewsletter! Your go-to source for
important updates, industry news, and helpful tips fromm CLGC. This newsletter Wh?les.ale .Rate $2'62/GJ
is designed to keep you informed about current natural gas rates, key CLGC Distribution Rate: $2'87/GJ

developments in the industry, and important safety information - so you and SYStem Improvement Charge
your loved ones stay safe and up to date. $°.05/GJ

ANNUAL METER CHANGES/RECERTIFICATIONS March 2026 Gas Rate/GJ

Our team is currently completing routine gas meter Wholesale Rate $2.05
change-outs. Any meter with a seal expiry date of 2025 will be CLGC Distribution Rate: $2.87/GJ
replaced for recertification or removed from service as required. System Improvement Charge
If required, we will reach out to schedule individual $0.05/GJ
appointments. During these appointments, our technicians will
relight any appliances as heeded once the new meter is Plus $29.95 Fixed Rate/Month
installed. $1.50 System Improvement Charge
To simplify future maintenance and reduce the need for Facility Upgrade Surcharge $10.00

homeowners to be present for appliance relights, we have been
installing meter bypass valves during these change-outs. If you
do not have a meter bypass on your current meter, we will
upgrade it during our visit. This will help make future meter
servicing faster and more convenient for everyone.

METER SITE INSPECTIONS

In addition to routine meter change-outs, our staff is also 2026

conducting meter site inspections and regulator maintenance at

several locations throughout the franchise area. This ongoing work
helps ensure the continued safety, reliability, and efficiency of our

natural gas systems.
We kindly ask for your cooperation in providing unobstructed access
to your meter and all related infrastructure. Clear access is essential
for the safety of our operators—and for your safety as well.
Thank you for helping us maintain a safe and dependable system
for everyone.

WE'RE HERE TO HELP

Our staff is always ready to assist you with any questions o

concerns. Whether you need help with your account, you I N CASE OF

Wi are renting out your property, are planning construction

AR EMERGENCY CALL
403-932-2707

CONTACT US

41081 Cook Road

Rockyview County, AB T4C 3A2
Ph: 403-932-2707

Fax: 403-932-2911
admin@clgas.ca

www.clgas.ca



e Where do leprechain’s hang out?
On the paddy-o

e What is the best month of the year to host a
parade? March

e \Why should you never iron a four-leaf clover?
You don't want to press your luck.

Winter Safety Tips for Natural Gas Appliances

As Mother Nature continues to gift us with winter temperatures, many
households rely more heavily on natural gas appliances to stay warm. To help
keep your home safe and your appliances running efficiently, here are a few
important winter safety reminders:

¢ Keep outdoor vents clear

Snow and ice can block appliance vents, which may cause equipment to
malfunction or shut down. After heavy snowfall or strong winds, check that all
exterior vents, regulator assemblies, and meter areas remain clear.

e Maintain proper ventilation indoors

Natural gas appliances need adequate airflow to operate safely. Avoid storing
items too close to furnaces, water heaters, or other gas-fired equipment, and
ensure utility rooms are not overly crowded.

¢ Install and test carbon monoxide detectors

Carbon monoxide (CO) is colourless and odourless, making detection essential.
Install CO detectors on every level of your home and test them regularly,
especially during winter months when heating use increases.

e Have appliances serviced annually

A qualified technician should inspect natural gas appliances once a year to
ensure proper operation, venting, and safety controls. Routine maintenance
helps prevent unexpected issues during the coldest days of the season.

e Protect your natural gas meter

Keep your meter visible and accessible. Do not use sharp tools to remove ice,
and avoid piling snow or outdoor equipment near the meter. If you notice
damage or suspect an issue, contact us immediately.

¢ Know the signs of a gas leak
A strong sulphur or “rotten egg” smell is a key indicator of a possible leak. If you
detect this odour, leave the area immediately, and call our office for assistance.

Staying proactive with these simple steps helps ensure a safer household. If
you have any concerns about a gas leak don't hesitate to contact our office
for assistance. We are available 24 hours a day, 7 days a week for
emergencies.

Please remember to keep your contact information up to date with
CLGC!
If your mailing address, phone number, mobile number, or email
address changes, be sure to notify us.
Keeping your information current ensures you receive important
updates and emergency alerts without delay.
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CALL OR CLICK
BEFORE YOU DIG

1-800-242-3447

UTILITYSAFETY.CA

PROPERTY ACCESS REMINDER
Access to properties has become an
increasing challenge for our staff. In order to
safely inspect and maintain our
infrastructure, we kindly ask for your
assistance in providing gate codes, lock
combinations, or keys where applicable.
Alternatively, we are happy to provide a
CLGC lock that can be added to your gate
for shared access.

Please contact our office at 403-932-2707 to
make arrangements or if you have any
guestions.

PRE-AUTHORIZE
WITHDRAWAL AND
E-BILLING

In our continued effort to save time,
money and paper, we encourage you to
sign up for paperless billing or pre-
authorized withdrawal. Please contact our
office if you wish to enroll for these
services. Additionally, we can register you
to receive occasional emailed updates and
information.

SOCIAL MEDIA
FOLLOW AND LIKE US ON FACEBOOK:
COCHRANE LAKE GAS CO-OP LTD
AND FOLLOW US ON TWITTER AT
@CLGAS_COOP



